() ommem plol alor Bl Gl lin Ty e (slajim g3, anlicd
WWSAPY oo TR0 Dlisli (TP by 05led) ¥ o)l cozta Jl

Sl @l ($3905@ » Yoo Jolgs 2ol

" il 81555 T oo Lo pdle 7 celord dumwigw
WP/ P 28l

/4 0/+V 15 b

oS>

Cpemn Jlojla s slaglo oy g S Ol pde 5 OLS,IT I ! Ls_;[«..f/cz[;a

bkl OUT (550 g0 A 158) 5 Ay (S lin Gz 3 0005 b Ola il Sl 5 s oo
Zle s g e Jolse glolid Ooda b 2y ol OISO (605 o Sorotl 4 57
SIS o 1 Ol (oMl (5 s 7 ey doliy 6 VA 03l (slily 45 5 Sl
(sl ko ol 48,8 plonl toliiin y 5 (SIS Sliws] il oslizal ofpas 4 (k0 OBy Lk
(SISl 5 ol octid] 2T ey oo lanctinilyr ; fale Slgz 3 (o loled Sl Ly s ool
o losls ol ot Gy o sgie I 5 i WT o Lolsy e 5 (sliaid
Sl SV G b bt e ol g 0,8 S s nsgin Sobo a5 T sl Lis g
S w (gl S Yslro (Lo T oslizal L osTmar (250 iT 10 Slde & oS
ol (gbl 5 oy ol 45515 feloni g joui 3550 LISREL 4 SPSS (slo,ljifp i
oels ST 4 gl sletss s ey sl e b g b
ole Jlgz amti s ok ol /00 Sl e e 3 45,505 9057 5, 40 T-value
Sl e Ssopgs g Ao Jolse Olsioty SUSH! 5 jludiad] 7 o ol ol ;ST e ke

Lol ast Ll

g g Ol O yloed g Oedre Crio Olo sl §6 ) 90 40 .‘UJL‘J/C';E» (S50 40 .'l@oj/j.g.lf

S dorl g oSl 13T ol tnies S ke &2y L)) i )18 (6 il 1 ghms 5k 5 F
Shojaeesaced @yahoo.com
gh_jamali@yahoo.com PP NN NGRS AN L

nik163@yahoo.com S doly oDl 33T oK ils Sy ke 05 8 bkl Kok

www.edub.ir of 2 Sl b



mailto:��Shojaeesaeed@yahoo.com
mailto:��������Z�{Zf�Y��gh_jamali@yahoo.com
mailto:��������Z�{Zf�Y��nik163@yahoo.com

10 Obusl (TP gl 03lod) ¥ oslod i Jlo ¢ Slusl mlio oo (S E89% dolbbard

o

Ao\

e Soils s M s G AL Y G i oS Gl el dlex 3 (5 50
q_hsuduszdsclﬁ a5 350 0yl gan 5 (Y0 DYVAA (g alb) -’Jf‘sd OT 0ol
A $ Dy e 4 IWWE L (@S gl 20 dow 55 5L s (6590 g0 0519 sl 03 35
p e 4 VPP w4 (oY) S IWMY Jlw & (0 2d) Gasbod 53 e 5 42 Ol (05 S
GLail sl 5 iaioen (6 g 3l adin 5 (NITVE S1) dus S G g o6 5 il
Olsea (S50 094 b i 23 (0315 4 0dilir L) O oty Soglie (gloo g 4 ks
I m50) Sl 7 lae 03,S" Jras 5 03,5 LS 6l b gn gy 4 5 (5 /S o s &S
VY=Y NPV eost S a5y (sl mid 5 U058 S0

4S5 ,S Gl Ol g5 o S 5 2 g 2 Sose e OUS oSS eSS 5o
3ot o s VT ble gl ¢ Gl mlin (630 0 Sl as s ol S5 (5050 2
Rl G304 3300 53 Slos olr 5 2 ) padisd Jole &K Ol e Sl mlin &7 LT
el 1 La el Lo OLs OT 2 30 Jalse 5 Slail mlin (6550 58 L 1D o)1 ol oo
dawy s Gl CL..A 90 g 520 45 el w = g L gy cplil el Gl ol
SAYAE) Ol ) oDl (6 sz a5 ooty Dolip 0SB VA 3le 3Ll w5305 5528 (3Ll
Lolis 5 (530 g Ol i SLasl 4y canli o535 JLo 511 gl ! SelSans plas & (114
S| 4 ot 55 LB 3l Doy g b ol 03 05 il g (S50, Ly IS 31 (sla e
e 88T Sl e dnw 5 5 Al 4 ) 5587 (bl Cilites slae) o 0L 20 46550 42

o5 3 o A 3L Ol Sl mbe (G50 2 f3e Jelse o sas )3 055U
sl g dha 31 Sltetils Slalllas 4 0155 oo Ole o3 o8 Ll OT syl LY
O plans T a5 o 2 o35 05l Comnl it 5 o n Tl g5 Sy gl (S0

el 03 55 30 310585l U5

1. Robert O. Brinkerhoff

2.DennisE. Dressler

3. Souter meister

4. Murray Ainsworth and Neville Smith
5. Hersey & Goldsmith

\2Y



Sl @lo Sr30 @ 2 Fio Jolge olulid

590,58 & B

L s oS oDt (6l oS ol ol il (s3dna (slaciy o5 0SB (630, 55k 53
Db otim o83 93 51 (Sh50 0 T 4 JBA 5% nl 53 (£ b se LI 4

el 5 el 51 (S 4 el S o (5 5 S0) (ST oS s

s & L ol S5 esd 5 Kan b ol o oK &8 (Kin 3 (550 B s Y
(B0 VD (s e LSl Gﬁ);) 305 34 40 43 amjawo)\}.@«f;wl&ﬁ

sl 0 d (6 i o5lazl £9° a5l Jaag s el s 4l

oy Dd 9 (5990 5@ S, 59 0

0 25 S 0 53 5 o504 O (Sose e 2 S 3e Jol oo o nls &5l 55 fle 5 s
Sl 03 30 (Shyahih ( Sasls 50551 &s 33 55 15 o0, 2 S50 Jalse 50313 513
‘U;_ascys,cub;;\uﬂ;;ﬁ&\f ol s 55 5 oy sms] (650 .(OF NFVE ( ST15)
A8 e n (OF NYVF ( (S1) Wilanasls 3L 5 g 5 conls a5l cdame o S ls
3okl il S e Gleile Cole (s QU5 w153 Shes i 5e Jalgo (e
L Sl mlis o508 2 550 Jolse OFAF) (sdin (alal (OF 17VE ((S1) Lilanuils Looes
FiT 5 o N o (T3 Ol w2 1 Juld paed b (033 ol g s 55 4
6@debﬁéjjtfd\w (Flal Olawlis (Sl 1 Juls  Jasee ol go
Ll o3 S

el Soso i = Fie Jolse suly ol 5 (Ll O el i 53 (WAY) (5l 5b
535 Jols 5 ame ((Sin oGl = sloml e pote ol 830 53 1y il (S
Jeelse 8 55 1y Ll mbie (650 s 1 2 3 3e Jalse (WR1) (015 oo ol 03 g0 431
Jeli Sl ool g ST i s bl 5 0315 513 sy 2 3590 oy oS Je el

9 @LAJL.»: bl (SR L;ua}:_fu cg“_,_>'|>j7 (:Lb c[)l_'.fjlf e &.;.J_? cs;f)l_i..o

\ Y

www.edub.ir of 2 Sl b




10 Obusl (TP gl 03lod) ¥ oslod i Jlo ¢ Slusl mlio oo (S E89% dolbbard

U it 45 Sl il bl 5 4zl e Ll mbie (S350 2 1y (B350l slaeali
OYAY) (5 35 ol 03 5y OLS SIS S 5L 4y Loy 6 Ll lin (590 00 2 0kisly Julye
Jeolse Olgean 1) Jid Cold 5 Slamenad 55 O lie (35500 (350 T oyl sl ke
el 03 303 (3 pme Gl wlia (S50 2 52 5 3o !

OWSEYIF IR ERCUYY SEYSPIFJIVSS PR g5 B RPN () /XD JERVER PR
SLa S 55 5 6aT5 5 SN a5 bl o 5 63,008 5T (Glas 5 Sl
NS ol 5o dan 33,5 033 T 4503 45 it oo 5 ilen ST olulid |y sl oanesr
5 G rhs sl il ce oo b Jlse Gls S0 a 48T el Sl e (S50, 2 S50
el OLS 5,0 Ol 55 1 5 S35 5aT Olejlo QLSS o o7 s 53 (1M) 01,S0en
O baos Slas 5 (S5 Jelse (Jad L bas o Jalse ¢ pde /(5L ol yo sl
Olejbu 53 Gl mle 550 2 1 SoSer 5 Conans g oS slowl ol g 5 (535 ol go
Lol bl o8 b sl se (0740 0L 5 0Ll go Ulanails i 5e canlllan 550
I St g 5 OLS I (5lakiadl 5 eledst (55lwslid (33500 ol go ¢ Jama
OHLSes 5 (63,54 48 adss )3 Ularails Sl Bl Gose s S5 ol o et
e S50 1 e Jolse sl plonil Olghol (S ke olSiils Slo Ol pte o (WWAS)
P ¢ glojln ol 8 5 03,5 L Lo sl g e S w15 4 1 Sl
Gz 53 Al gad (S uy ol ¢ S0 58 (sl 4 Loy o Julse 5 (S5 seT (slaoyss ¢Sl
= OBl 5 SLedbl (65515 30 closls plawil (1¥AS) (sl 5 63155 gomea 457 6,55
53 (O0Fa) aselus 555, Sl o oL 5ol Hls e 5 Cmia $5LST (69 5 (6590 42
el se clesls pll S 5 OLS S (650 0 S 5mge Sl & sad aie) 53 &S (glandlas
Sy (o Uly e bbb Colam ¢ Slojlw g ¢ 3 551 (o jlw slazel ¢ glajla SIlae
los gos S5 G530 2 S0 Jelse Olgeas |y Jab Londy 5 Conated ¢ Slajlo g 48

‘5‘J_>l)‘w_g_ Ql_.f)lf S50 4 S ol QT)‘ L;l> 4(\%‘\?)\&)\{ Lfi«.hj}_{ 6@429\.3_

1.Bartel

\7¥



Sl @lo Sr30 @ 2 Fio Jolge olulid

5 sl (088 ) Sl Gl b or il o3 WV st 35 5T (slasal
L;,;‘l:ol;wsﬁjli;;\ﬂ.\ﬁa.u;ubu,lL;)\Jsﬁj@lﬁ::“is.u;@;;w(\ﬂa)u;sb&@
(23,5 S (65 o ol Wizme 35 (0V489) S 55 5505 QLSS (650 g Sl 3 Ve
JHB Ol 1) (o0 g 0l U 5 uSK Loy S (sliael Ol bliyl s gy 5 STl
Lol b5 g o 305 0T 5 CIVs 55 (Vo0 1) T e o laaBly Aiidus o 5 g 55
gaiLE»j(l_?d\)zJ;juwwaUT}:)|f6ﬁ&t§)l§ﬁ¢¢h6£sbUlfsla.;u
S W mie Sl

CS )l 5yl eombie 5 0eT b oS das e 0L (V1) PLys S 2 gy slaaily
Iy Sleilw ohHlS™ Sasl 8l Olam go 5 dide 35 1) OUT S ylge 015 o0 OLS S 051>
3t a3 g 1 3o (35S Sladali ;4 ol Aiine (1209) 15 . L gl 3
DR G50 S N ke

g 44 SOl sl 3 iy a3 g5 Sliiond 55 (Yo o1) VeSS 5 Ll
3 5 530 0 5 S oSS a1y (S 5l (6,05 8505 T Ol ke 5 S 0 ) a5 8
G5 & Y8 Jlw 53" Kl s 5 K SOL Lo 5 st lonil Slallas il oo
OLS I (g5luntiadl 5 b Lo o satdlab 457 ol ol 51 (STl 0 ke 5 (6 0y S5l
ol 3l 3 Ol sl 53 (6 3lekiasl 5 ool Slojla 5 2 pite ie il slac s ol < 5
a3 g5 oo (S350 Il g 4 (5585 5 BTN S sl 53 oS o se S

el ol

1. Wright

2. Pastore et a

3. Roger

4. Spence

5. Kudyba

6. Rao

7.Ellis& dick

8. Yang, Seung — Bum and Choi , Sang

120

www.edub.ir of 2 Sl b




10 Obusl (TP gl 03lod) ¥ oslod i Jlo ¢ Slusl mlio oo (S E89% dolbbard

G ko o

Vs 6 wadS gladle )3 &5 Cl 5587 g a0kl 3 5dus §I S b g Ol
b S &S i Ol 1 (5l e e SLET e(salail o 5 bl sl s 1 iliine
GLaalSul 5 5ol sloul 5 SLS o8 dan g ¢ gnto Calibes 15 5 WSS g8 sloul ¢ o s
Ol LS8 5 3l SILaYE 5 m o 5 Olidds uoman 5 Slayly 5 Sl
2 M wle s Sl B 53 o5l JBI L 5 035l 355 Sl S¥ges S
Lot ol 53 OMS ala o Ay 50355 554155 Ssla 5 Odan el Catliien Sla Ji5vy
Calizes o 23w 53 ()08 ke 0331505 LW 5 iy 4 4o 5 b ol 03 0k |35 5lon
e =l Selans ol (655,00 VI Slsyls Sl l g g0 SVsle Ly Cpuioen
Ol 548l anw g iy (Lol e 55 Ol Sl 5 Odme s Olejlw abear |
i eslinal 5 OIS wle i Culsy dia 5 onls il 500 1y Olosline o Sl yowds
iysT el 3 1 olbpln S, b

S ol (a3 ol ol oaws K Okl Syl 5 S (ris Olojlu 457 LT
2 Sl (55 P I s ga plowit 5 Gl ylants Gyl s ¢ Sl (55,5 (Sl s ol
Cml 4_:5;(,\_?,;16@1,_;,@ Sl AN b 5o Tl 13555 Slo s Comal 51 0L
uuu%@fuglﬁégx-@\,;gnﬁwygd»udzjt?,amupwuuwouju
ou;uoTol_S,LfaL?,\_i;;\@u\cuwy,eﬁ;p‘y\f&uumamj
lests .

S jlie 5 bl e Loz ader 31 oMbl 6555 8 gla is,y 5l olse olulid gl
DL el (60155 5 5 amlan iy i ASTT Sy o oslizul aaliinn 5 (IS
i O3l OT QLS 1 (bt 03,8 s b (S ten Ak glate s Sl 03 51 (6 500
o3 5l 50 oS S 1 el 3L cadsl a5 51 g 5 IS 2 V0 Sl
T crmen 5 Cshr 50 gt Lia)lS S Sl ol S5 5 Sloo e shls Led

Ll (6590 g = (oS 43D 9 () sbomm) (G az m;,i,;» Wz SIS ol i s 05 sed

\#5



Sl @lo Sr30 @ 2 Fio Jolge olulid

23 kn Yy Sl s (6550 o Eommn 53 i \V elolis 4 S oyls 3T
Aaglin 3 gy p 51 g o ite ol o plB1 Sl s (S50 0 1 o Jilpe i Eomse
R Lgv\.;ev.:«wj: (V) Jsdr b Calizes glagduands s rj\( Sla SL sen (L?dllfa&:b

B piio (Gdib ) Jau

b 1 G 5
i 5 e ol Sans
s (o b o5t) >
A_ﬂ)\)}j:;‘l_?€-ukdﬁj)pjﬂ_?j)kﬂﬁiéwlhéj—lﬁc~“jwLJ[{A{A”Y@ _
e e
68 5L 4 dade (Dl 5
- o & gad
e (S b gusT 5 5 SN (il 5 Ll Sl (Glgs g e SwDl -
s 6 s et Ll (5 Dles s S G
Sl gl
(Dleds 4l 53 Sd3 5 oS bl 5 ol Cule s g S wlgiig Sl (sl A
SRS 5 AW
g Pl Suld) sl O e o JUSH g 5 SO
Gl s e bl 5 Gsim cdiny8 g pl il 5 0S5 lajl Calem it s 55 NERIRM
.&Zé\ﬁ,h(d‘?#(«\&) R
L. L & e e . s . T o & ol
.Q,\xwwajfg&)\fm’ﬁuA\,_Jbu\,\h);.,ml.»u)l)bnwb&.pm)}al )'L».U.J};JA}:— . >
P Jelse
Olexst L ¢ 5 5alS™ (L fondly gmns 5 ol 58 ¢ (o5 201 5 (S ple Ol (g5 55 el S50
Ul
S s Clis bl s Sl CLA
S NS e, Shee 35550 ( Kl 5 <l ulal 1 Olasl (o e ¢S e ol e
S e 3 St e 5l OUSHIS U 5 B 5 (Soales claslgriy

QW#‘Q)@U@J&A)J}G})}QJLQ”Q)}.&QLAVLZ&@LL:LQL&J_&&W

3 855 ks Olejle LS 51 s a5 Y 5 o sls aslul 51 0LT 518 ¥ &S &0 sluw
S 5 TBENF il 3y LS 258 et oSS 4 D5l ol ot i
PO 3 s cKen) L ot Ls 05 s alie 4 4o 5 b 45T T Sz H/ATY sl Sl
G 5 b it Jaul g coddiplnil (Guall ulol b iy coddplonil guia b (el
(el ol Je 5 (6,8 03100 e e 55 Juls a5 (V) IS8 Gub G _a sgie Jobe

\2Y

www.edub.ir of 2 Sl b




1120 Ol (PP (gls 03ld) ¥ 0 slosd cuidds Jbo o Sl oo g ko (S 93 dolibesd

gl g S
S

SRk

R

(L ]
e

FEIRICIIeN

Gh e e b

o

|

|

v

e
JLedlg
- ja’a’

S F uml

ERL v

g
o e

S

el Dlemal

(LR

b

g

oty s

=l ;-J'..-

et gkt
RO

o o
= ko
i

—

BTSN

e e

-

5

3 fn e

R
T

e e e

LAPNE S R PR T

DI

A Ay

Shevelis

L T

TR o

G g B

GIlsle DYl (il o Dlog a0 Culey 9 (5 5 03Il (S piio b 0gad0 Joho ) JCH

\ZA




Sl @lo Sr30 @ 2 Fio Jolge olulid

Jie e &1, (V) K3 (5,8 031l (gla pukto of b 457 Guios asgis Jko 4 4> 55 L
3 g oo &1 (Y)JQCJAZA{@|L§TE>JL§LAV}J§H{MKGJ\:5‘LW

U L sl o5 LS

ol ;1
oo (858 8
il

Gy (Sl S Y IS

Guiod (Sans 9

Sl s ) S Gl Sand Pl J e s L

Sl )l 5 Odae Zmios Ol Gl mlie (6550 (Slosln 03801 0) £
)3 s 36 ed

g Ol Syt g Odan Cnins Ol jln Ll alio (6550, p Slokiasl 5 Y &3
313 s 3G

B g Ol Sl 5 Odan Exins Olajln Sl s (6500 Ul ¥ 4 3
..sji:v.:j:.ma

B g Ol Sl 5 Odan Cxins Olajle Sl s (S50 0 2 ok F 43

3yls r.:ﬁ.:.....a

174

www.edub.ir of 2 Sl b




10 Obusl (TP gl 03lod) ¥ oslod i Jlo ¢ Slusl mlio oo (S E89% dolbbard

G (i 59

Olejle SLSLIE 51 8 YV sluw 4 g)leT il (6,80 LYY Jlo 53 G oy
5ol i ss wl odd Ll anl sl Sauled o jar gd g Olial Syl 5 das Caates
ol (S = e (G sy i ) s 3k o oan i

3o b ey, 8 e oS lan b (5w 0L 5 e (6158 1 L Lo ite 4l oLl
o La Slesliul 5 jeedis &0 sl Dslas b b e gluaib 5 Olejle OT OLS,I8
o i &S Jali aasls (555T5 8l 5l .ol o plonil +/AYY G315 am 55 Bl L L ST 8 S
(ntolitn  So3T o p2) 5 a0 50352 O S sl SV b L adl sl Lol
Codgdoms & dr $b .Sl 03 (i S35 9 W(S3505T b 50355 5 Sogim dal o 1 (S 5
3950 Y00 g b (Sl gad 3lini 5 (6ol 255 4 (6015 o a5 255 ol Amalr o
il 0 505T SKMO' Lastls (6,8 o310l Gy b 51 e ya slded g liS .ol 03 5
P U P (LS g 5 ol o (gl 5 oaT Cowsags /42 YF 50 /AYY lukde

sl

.S
A RELLE TR
o5lw 2Ll 505l ols) o sl ile o 3 b Sl aslideny UL 5 o5,
) f = oL . . .. L2 - ..
v\_&Lda ‘ji“’au‘..‘))) J.g_Lo.: @‘)Jd)‘ﬁﬂ ‘°J““‘L§.‘})‘bj‘“’ .w‘w;ﬂ)ﬁﬁw{)}d
S o 2l 5 (AVE® 20.5) bzl sl (il ol Olson 03 grmlio & b3 s 0l 2L

Gsd palie L LajasLs Sl ot Toousas gl amglin b (V) I ) Al (CR >4/9)

1. Kaiser-Meyer-Olkin Measure of Sampling Adequacy
2. Bartlett's Test of Sphericity
sodoes Sl sddasle i (s g5, ele) AVE ezl pal uiloly Sliae wl :(Discriminant Validity) ¥
ML e (8 5 o) e ol b e OT (S
A3l 20 (sl b 35 55 a8 s Jule 5Ll e:(Convergent Validity) ¥

5. Average Variance Extracted
6. Composite reliability



Sl @lo Sr30 @ 2 Fio Jolge olulid

g 3035 00 31 ptn Laay 8l Jule Sl T .l sy o conlie 2Ll 5 2155

il e e LR ol sl

o3l (2bb 3 J19) S el pobie ¥ Jou

il bl il sy
<L b &b 5 W _ e b el
CR AVE - Sl 030
SsS
Colas | apr | st |yl | ootk > S
2o ave | TR gae | T T e o
s s s LAY
Y CIAPY +/OA SF RS S
daly | el S
CR AVE Syl | LS
Sl Sl
o551
Sl | per | e gy | 8 N
sl
e | per | wskee | as | sk 08 D | lway
oslbs | ME | sl | aas | sl 0§ AN Yan! S

W
dgnd S-S wrns> Loy )

Wl 035 (F) g 7 4 oy L3 Y00 o 51 6505 (Lol (b mer gl

1A4

www.edub.ir of 2 Sl b




10 Obusl (TP gl 03lod) ¥ oslod i Jlo ¢ Slusl mlio oo (S E89% dolbbard

g Sadl ¥
o LA g 3l el s kit bl 1 ool & sas 05 503 Tesn ST Sl )3

G0 505 ao oliws a5 s 51 Jidw 15 (VFVA (0,00 5 e )3 5 oo 03zl

(Wit geoly 39 0uilasdl (o 33) (FSLdiums Sbogas F Joir

BW-PR Tobw yaRio WP Tobw R0
FV/Y S 5 dlay e Av /0 5,0

Y — A -

/A JL Y-\ S il \A/O N3]

sJdle Ty

\o/5 SY/¥ ol 5 0

VY j:“fjr.l?ﬁg \ndid anl clglin ¢

¥/Y o> G ¥V o

S
FA/A il A/B Sl ol p g
5 obed 35
o/f FV/A &3l 3
A

SYslae gy 3l egaies Glaans @ ow 9 ow) Gl el G sla ke o Ll
(6okmla DVslas (6 5luds 503 45 T Il ol ozu;w\\dj}:ijl}éirj“qutsu
56 S o1 i 55 40 45 sas b ml 43 el (gl b 5 (6,8 0311 G gas 55 Juli

13 g o Bl aasl g (e (5l

S 5 031! & gad
e 6l (Joole) s bodalive (gla uite ale (la )b suiasslis (6,8 0510 & gl
23 G 058 ita gy 6l 6 S 031 (sladi gy gl SB51p sla et Ll 0 5
‘:—:‘15 U':'J‘J—’ ‘51—&‘ 6l—ﬂu.é>l—& J}—.‘;d‘_s—ﬁ odalin &S QL}_r.a.& Ol 0 43\)\ (F) d}.\:— VJG

1. LISREL (LInear Structural RELations)

'Yy



Sl @lo Sr30 @ 2 Fio Jolge olulid

45 g 10 (15 513 J g3 b6 5 conlin dials 3 STUIG 55 Jgdar 53 0kl S5 058 (sla e

OPKo S o (5 pF0 31! g L p S asLh y e F Jous

il e .
O9ie pik
GFI RMR RFI CFI NFI RMSEA X2 2
. = )‘J:J = = = -
NAx e N p | A on | IR | S | Y S o ol
ARV RCTARYL N I U1 PR YL U NPV O RN S-IPRYAV N Aab (U3 6 550,
e
S35 S03° 4
/4 /0¥ /Y AT “/AA «/+OA V/94
Sl
slaosl ;K
+ /%A /¥ /Ay +/44 “/9A /R \/¥F
Sl
+ /94 /010 + /94 Vo Ve o /0XF VNP (PS{WRTIRT)
/AN VAL /AN Vo +/28 /FN \/YF H|
/A /0YY /%A Vo +/44 /4 F4 V/FA o e
e e i a2 < sl < sl EISERC

SHsl 41 Y-Y
3 G (A gn yhn (5 S (o 4 Il (55 L S g O gl oy s 51 J3

C_«._a_.éj BE] ou\_&Q)_AJTLsA}_G.LA L}AJ ﬁ)‘)ﬂu_ﬁ J)‘..h\:_..ﬂ‘ |- BE L}ZJ‘J_J Lguu,a}l.&
Jsd 53 5 Geios IS & ga5 351 0 sla o Ls .l ok 0305 OLas () JSKo s 5,15kl

abﬁ'/a' QM)‘WQQKRMJAB)L b}.&dn odaline f)jbula.h ) 0 ‘Gbl o)

1Yy

www.edub.ir

of 2 Sl b




10 Obusl (TP gl 03lod) ¥ oslod i Jlo ¢ Slusl mlio oo (S E89% dolbbard

= aal -——g.29

=0
o.s4
0.9F—— 0 ha oo
o.z27
o.8as
P2 N
e

me < —o._zs

e 0

e 8 @ o

no oW &
Q“H

o

PLLE R b
www‘

e 0 0 0

e 0000 000 00

Chi-Sguare=405.33, df=2892, P-wvalue—0.00001lL, RMSEA=O0.04%4

3llin! Ll o s g (Solslw) B Sl S 7 IS

G U 69 il g S el polie b Jou

GFI RMR RFI CFI NFI RMSEA x2/2 ol
J:)u.a
FIAY AFA Y2 +/34 Y2 FE \/F
R T e 2 < shks < shks
Ll
A

gei U ol 3Y 058 G (ST (65531 5 (5 S o300 (a5 05037 51

Gl & gas 3l oslimal Lo g 1yl (O 550 (o e oo b5l stiasolis o5 (g ks
Sl 3 n sl 2 O3 5013 s oy 1 S Lty Gl Saand B oy 5 4 Ol 5 0
3 (F) U 53 0550 (sla ke (et a6 13,8 3 gy 1 3550 et 2 3T AR G

sl 0l 0313 OLES (7)) Jgdm 55 s o ol

\YY



Sl @lo Sr30 @ 2 Fio Jolge olulid

Sloils Sos! 5!

Gl (5981 Hat il po ylude F IS

o y30 o 53 ab gy e Jale 48T Aas e OLE LBL+1/A5 5 -V/4F b &S Sl
3y s el Jio Ul Jole &8 (53 cnl T iy 53 1,1 ko L (55l gime 3L
V¥ DYM (6 mUS) das a5l 3 O 9T

VA8 5 8 55 ool le & gad )3 s s den (61 T o5LT 0355 o dla>De 457 sbislen
stalin 06 () Joir 55 B 4ol . el sy Hls gxe aasly Hlgz 5 LSl s
R

SLaad p oy 5 4 015 r G ()l g0l 3 oaTiwny ypolie 4y a5 b b
sy e

Clod 5 Odre Coato Ol jlw Sl mlio (550,40 2 Sl jlo sloots! (51 1) 4 5
5 s 3l g g Ol

080N Jol g ke 93 ksl (6l s s 3 O pS on ) Uil 4 5 b

Gl ma ds a5 L L(0/FF= 5 o yleT jliie) Cul /¥ LI Bl Sose s Sl

1Y

www.edub.ir of 2 Sl b




10 Obusl (TP gl 03lod) ¥ oslod i Jlo ¢ Slusl mlio oo (S E89% dolbbard

Sl Jow 30 (J olie 9 e Sl yo P S 9o

Q,.o}.f‘iqgﬁ Solobxe eo;l.o'!' 0 o pO o0

= Sl 0l 1l e

Jsd P<:/+0 O/F¥ Y
LsJL—aA‘ GL:.A 6))“]@‘,

Lg))o‘,e*)'l..a.l;a}\j J.nb.&
Jss P<./:0 0/+0 Y

S50 — LS el ge
Jss P<:/+0 o/+V YV

So30 T ke Jal o
Jss P<:/:0 o/vs /¥

Olgs o 1 358 o Al Guiows gl & 5 457 3 5 4 Ol g5 oo 0T oy s o
Ol Dol 5 Sdbrs Cnis DLl Sl mlis (590,80 2 (Slojle 0315551 Jul g i
13 it 36 gh

b3 Ol Sl 5 Oibne ks Ol Sl Gl e (S50 8 p U jlcindl 5 0¥ 3
13 s 3G

L Sbwiall 5 Jal e dal)y (5l o s 2 03 5 0 0talin (P) J g 5 45 5b 0L
d_lis\,gu_:z,uTQ\g@;p.@tmT@w~/\~~gﬂ;ﬁg,\p@u\cuﬁw}oﬁ
et et s b 8 aoi O 45 p el 0daT i VA4S 1 56E 5 5000
Jrolse i Ol g5 a1 3 5 ga i 053 &3l by Wl Sl e sla Ty
mjwjg‘uﬁ_‘:ﬁou_ww)t_?g,amwouju@u\ Bl Gosesp » Slediail g
yls

ou\;))t.?ajo.wwou;u@ut@ud,j%ﬁouw&\ff@;

AJ‘:V.:ZIMJ:SEJ@Z}J

\Ys



Sl @lo Sr30 @ 2 Fio Jolge olulid

30t 5 DU Jal g 0lin dasly 81 e ot o S O g5 0 (F) Sk Gollas
NG LT 0255V 4 e 5 L.l 01 5 o b ol 8 (5 Bl Tl YV Ll ol
o At 1 3 55 gn B /00 e 53 ele T3ty e 5 (5513 gm0 /A5 BT
5 g Ao Sl wlin 55900 2 SVl Julse 3T i (G

Ol )l 5 Ons s Olajlw Gl mlio (S) 50,80 2 (8 pte Jol oo oF &b
15 dtens 3G ey

S99 ot Jolge Ol s o b (ol adein (F) J g 53 oS, sbOLes
Sols me BT 51 5YL 50/ alasly ol 6l (5 alT .l odaT Gz +/¥Y L) el
i b ol s a8 0b 8w Ol 50 Y 3,150 4 o 5 b ool 0T sy

S o b 5 ol

S5 domid 9 S

3 ke 5 SUIS Glakiadl 5 ¢ Sl sl 0 5SS ol g 487 313 OLES Gdiond ol gl
Wﬁt&u‘cudjjoﬁjﬁyQb‘@)l}d}umwubjbuw)gagv\i)
el 0kl e (V) J gk s A Ao gba 1A sl

350 3 ok 53 iy Olidons Ly (b G gl 03 58 0 alaDle 45 b0l
LS))LJE&..»}.?MD}S’\.’J-’)‘J&LAQ)LGJJ_:JJ)‘}.AJ‘&‘Q)[{)J}SJL&AJ&‘S\)\J
by s 2 okl 5 Dlas ol s (lls Calise 131 4Kyl 4 5 5 Sledb|
Ufug_,aa_\_b) Cy}é\a‘\.ﬁa 36 Q&a CQL&) ém‘ .]aﬁ‘j& cL&Q;L&gLJ.G\-U L-UJ‘J e
by gla e Jals QUKL Julse an b o Lo sl o0l 51 (S dil oo OUS,8 &
Shestiul st (cladle 53 487 Cunl (SUSGI ol 6 46 gazes 5 (sla pize) Co izl 5 Ol ploes
! ST  y Slesle b s 5 el 351 5ok OLSHIS 5 0 gl Olojle ol 53 T
SU Joslse A o b odbiplonl Slalllas el )3 dins o plonil Sl 5 Lo 3!

Ll 0351 Jal s ks 1 55508

'Yy

www.edub.ir of 2 Sl b




10 Obusl (TP gl 03lod) ¥ oslod i Jlo ¢ Slusl mlio oo (S E89% dolbbard

W o Y Jou>

@ Jolgs
I E s O 5 gl «aly OLan 5 Ol g ¢ lsb Sl does cadly -yl
Joole 485068 s ¢S o ) el 5 S OLISan 5 (555 ool SSs 5 | e
33,es b5 G s claslgiiy (6,855 4 (Ol 5 (Suales abor 1 Sy e | 2y ke
b o IRl 8 Sl e (55504 03,8 ol 5 5 e St 4
5 ol LK 5 63,54 ¢ Eoulis 5 355y SUidns Lo Sl ol
93 Sl S o AT 1y 60 5 0 sl s cShel 5 ST (eS| ke
(sl sy o 51 e sl 0SS ol g cOUS ST L sl 53 55,8 (18 Jasms | 0t ;5K
RPN Al dnn 5 Ao o @olB @85 (Gl g el Gl G 58 Slejle Sube | Sl sl
Wl dal g g sy Sl C:L,a S0 4
5 S S s ALl OSen 5 Ol ¢ 15 e liiond dt il
S5 S (st 5 IO 5 6355 ¢ b el 5 o p (Kl | s
LS 4 OLS glacsylgs 5 La SUl5 5,8 (6,15 ases 53w ¢S o LB 1, | iy
Wl Sl Bl 0les anlie (1l 5 4 Sl Bl (s 0 S T slawel | Sl
Wl dal g 215055 OUT (650,
5825 pel il (Sl 5 03133 gaza (OKan 5 (635 5 Dliions st cadly
e (513l 5 5 (1 IS SISl 58 S s b elb s 0 | Ll
Joadly s 5 ilsd o (Bl 5 Sl Dl gas bl Olast b gy 5 Ll g5 | SUSS

Al o I3 Gl e (6550 g (ABL 4ls 3

Sl G ol 53 4,05 g5 o6 &K e 573 gla sl 5 aals  osdle

ﬁ;‘;_AJ_A\)ﬁUeA_&@_wn&“ﬁYvJ}J}w)jbfu‘wwbjyéuwﬂdﬁ

Jeol 58 31 JalS b (6105 505 5 4B 8 513 s 2 3550 (6 b Camsler b Sl el Gose

255 ) Gl wla 5550, 5 S50

\YA




Sl @lo Sr30 @ 2 Fio Jolge olulid

5 S Gt ol sla Sy 5o 31 a0 53T 5 6505 DU bl 4 a5 U
obd Syl ) o an Bhee Lo 5 45T ool (g & ped Slee Sl e (S50 540 )
!
7S5 5 215 S gy 03Ul of s DLl a1 sk Sl lin (5350
Sl slaodsl 551 5 SUISl g ke ladiadl 5 Caliiee ol e 3 Cond &8 ol (53
ol 5 () pllae Sl L YIS 61 glily 53 ol s 5 by 1o plsil 6l

3,8 o el ((cidw 31) (5 e

B dlghin
1D gd o Ao §5 odd g o Ol 4 slws Gl g Gates ol @\:5 by s
L) 55 53 Gaole3le nlo 53 (2as5 g se G 56 ASTT 5 Coenl 4 e 5 L
(I s 55 DU sl 3 sl s s plazal sl | SLaoims O e 5 555
;,a.i‘_lojjo-;j).u‘_)L)Ls‘)‘.{g:,a‘;)ngfr‘jo—‘L}J“Wﬁ)@}o&&)};rdha‘)jb
o 00 S Sl Bn 33 ¢ St 5 SEU bl 313 Slasil b g esls 13 3 5 Sy e

.uU)_gTrATJébQtf)l{wtﬁd)jajed‘ﬁ(ajy

1Y4

www.edub.ir of 2 Sl b




10 Obusl (TP gl 03lod) ¥ oslod i Jlo ¢ Slusl mlio oo (S E89% dolbbard

&bo

r A e shuia il Lol dOYM) el OLasl s (s (65 5ie 95 48 255 oo
Ve oled e 9 pudtS Aol (MADM (sLacSiSS 5l slial b Sluil 5,5 » (S50 4
RYNERIN

O s o s 31 Ll e (650 0 2 530 Jolse (sbuy sl COYAQ) O1,1San 5 ilanan (5355
A=YV X0 slach sl slow dalibead cOlginsl ST sle o8liils Sle

W ¢ Ll 55 S50 2 F3m Jalse SR (b COYA) 55 cisan 5 lgonton ¢ 1
Xoo) cVeles 00 Jlu 5ol pole (oo

Slaia i g Olalllas duw 30 101,65 4529038 9 (257 S x5 eIl Jaof (AYAF) o (s bl
50 Pl (GBS

Jsl Pl syl SISO (839050 co oo b SUET ((VFVF) Lo sedle ¢ S

901 po & SLoitrl) (580 @ & ;703! LNFVY) i ys (sl ez 5 4 S ¢ i g,
S5 sla ia g5 551005 03] 3dloe 3 games e 5 (8290 5@ Obacdtia

S oo (s 5 OLS IS (6550 4 3 5t (65 L Joa cOFR0) s 2l 5 i 3 03509,
AF-AY (Y 55Les W55 55 ¢ H90

WBT 55100, (85 pole 30 $aiod G295 CVTVA) agll (il 5wl OB 5L ¢o 85 o

.‘..MJ‘JLZ Sl Ol L2510 g5 Ok 30 OT Juloxiga 125 9 (5390 5@ «(\YAA) Ct@f‘ (s 2l

31 oaliiant Ly SLudl (89 3 (5390 ;@ 3= 5 5—0 Joloe (SAcaglgl 9 lolid (VYAV) ozee c(s )l b
(S e aty oyl omlid )8 51, o ils (LSS g oleialy 4 MADM (Sl SisS

S 10 5 (@dlaidl — elaia! Sligiod 33 (6 Lo DYl &3l e ((\FAA) st ¢ 57
sl Sl Lo

il 75 101 (il (5958 (5390 @ S oe Srogad dIYVO) &y ke ALl | (85
PR RGN

S35 e Aty s SLbLI 1 5 SLeMbl (6558 Dl 51 C(VFAP) ol b el 5 3 gomen (03133 gomes
VAFOF FY 5l . S 530 2obidang 3 Aebdad Ol | slassl s L5 (6,

St slael o8 us 1 SLadl (65,8 Sse e S Jalse ol COF80) OLKen 5 03 3 Ol s
YDA (NN o5l ( Kb pole 33 g S (S sl oty ale im b 5 ke

VA



Sl @lo Sr30 @ 2 Fio Jolge olulid

5 Odoms Cno Olejlw 53 SLedl 6,5 S0 SWELI 2 S50 Jalse o OFAY) el ¢ 15 e
. www.system.par siblog.com (0l ,¢ Oll &yl

OIS 93 (O ) Sl (595w (53903@ 3 F 80 Jolge (w9 (bl C(AYAY) Lo jiames (5 5
Ay ol 33T o215 ¢ pasiitme Lid 33 samms o Laialy 40 ¢ Jgis” 3bT e a1y  odbust S13T
(g ke iy )l i )87 abOLL) 87 5LT e

Bartel, C. A. (1994). Productivity gains form the Implementation of employee training
programs. Industrial Relations, 411-425.

Ellis, S., Dick P. (2003). Introduction to Organizational Behavior. Mc- Graw Hill.

Kudyba, Stephan. (2003). Knowledge management: The art of enhancing productivity and
innovation with the human resourcein your organization. Published in DM Review, April.

Pastore, D.Inglis, S & Danychuk, K. (1995). Understanding retention factors in coaching and
athletic management: differences by gender, positions geographic location. Journal of
Sport Management, VVol. 20, No. 4, PP:427-441.

Rao, Y. P. (2006). PROFESSIONAL PRACTICE Motivation model for improving
productivity in a manufacturing unit — a success story. I nternational Jour nal of Productivity
and Perfor mance Management, Vol. 55, No. 5, pp. 430-436.

Roger, M. (1996). Pulling Through with Productivity, Transportation and Distribution/ 36/ 9.

Spence, Heather K. (2002). The impact of workplace empowerment, organizationa trust on
staff nurses work satisfaction and organizational commitment. Advances in Health
M anagement, 56-85 .

Wright. P. M. (1990). Operationalisation of Goal difficulty as a moderator of goal difficulty:
Performance Relationship. Journal of Applied Psychology, 75, PP: 227-234

Y ang, Seung-Bum and Choi, Sang .(2009). Employee Empowerment and Team performance.
Team performance Management. Vol. 15, 289-301(7).

‘AN

www.edub.ir of 2 Sl b



http://www.system.parsiblog.com�

